EIZE

Aueinace fiokowoy
DUSHINSS AN

Enrico Campagna

EMEA Services Marketing Mgr

Madrid 2nd June 1998



21510455 Gateway Worasnos

v

Day 1: - Enrico Campagna
« Bus. Gatew. Overview
* Pricing
« Sales Process
« Workshop
« European Case Studies
« Competition

Day 2 & 3 : - Richard Sargeant
ECXpert
Technical Training
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Solutions with
High level of
Integration

Solutions with
Low level of
Integration
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Company Partner A
Boundary

Company

i

Order

I

Production

omn Partner B
Technology

AXis
Logistics
Management
Financial
Management
GE

Information Services Partner D

The Solution
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Businass Gateway

Legacy
Applications

Trading Partner
Applications

ways to manage
‘ business Processes

’ Internet

Community

Extend the usage of
Electronic Commerce '

to a wider and wider ‘
partners community

ERP
Applications

(€13

o N cos Corporate boundary

The Solution
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 Protect the investment
In existing legacy systems

» Open old applications to
emerging technologies

» Support IT Infrastructure In

el

achieving business needs

GE
Information Services

The Solution
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» Help the integration of
the various applications

used by trading partners
 Provides unigue interface
over different scenarios

2

The Solution

GE
Information Services




*Help the migration process
Integrate ERP application
with various environments

GE
Information Services

The Solution
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Community NI

*Extend the partners community
With standard and easy to use

solutions

The Solution
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Browser-based

s=ee=n GUI or X-Windows

Any to Any Translation

External
Tasks

Event Processing

Data Manager

Trading Relationship

Audit Log

Gateway Settings .

Profile Security
DI D2 D3 D4 Validation

Events configuration Communications Handler

VAN Asyc FTP HTTP

G—E - W
Information Services

Architecture
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Gateway vs Translator
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Apphtation Application B Application C

Vionmitoring
Help Desk

Jiracking, I
User Profile Transiation

SEcUrity.

Configuration ( ; A I I \/\/AY

Commurmcation 1 Commumcation 2
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Browser-based
GUI
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Gateway vs Translator
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Partner
Applications

Tecnology Axis

NETSCAPE

Internet.

i

Legacy
Applications
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R/3ama™

Hresafl

ORACLE'
ERP Internet

Applications Corporate Community

Boundary EnterRrise_*S /stem
S Application*Integrator

GE
Information Services ECXpert

Market Positioning
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Company

Application A

Application B

Electronic

Comimerce

Gateway
Application C

Application D
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Information Services

ECXpert
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Private Electronic
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Gateway

Company

Information Services

Enterprise System
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Enterprise
System

ECXpert

Suggested
Retail Price

50K$ i
35K$ Application Integrator

GE
Information Services

Market Positioning



BEXPERE:
ss\etscape Fatlirack Server v
ss\letscape Navigator Gold v
s Netscape Mail Server v
» ['SIFMercator: v

» Seagate’s Crystal Reports v
* RSA Security
» Oracle 7 Workgroup Server

*Avallable via Solos Maintenance : $3,915

*Fill Order form 2nd additional processor

*Place Solos request TransterPrice : $18,125

Send order form — s
- to ECXORDERWWW AL IRRLEE P

Information Services

Pricing
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Maintenance

Authoring Tool 22lTE $390
'EDI'Standards $550 $100

GE
Information Services

Pricing : Additional modules



-ECXpert
IMpPIEMentanomRackadge: :
sA/aliciatnornoitie environment

srnstaliationtoif ECXPErt & 2days
o Jests of the environment : 2days
 Training on ECXpert : 2days
 Training on Traslator : 2-4days

GE
Information Services

Implementation
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ECXpertiicense

[Ceased LCine to Gels

AcCCess to Geis

Edi*EXpress Mark3000

Dial'ppp Accees to Geis @D

Internet Inbound

(€13

) ! * Partners could be on Edi*Express Markll1l or Tradanet
Information Services

ECXpert Geis proposal
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H

BEXPERE:
s\EtSCape Enterprise Server v
s \etscape Communicator mw
o' INetscape \essage Server v
» ['SI'Mercator v
» Actuate Report Server v

*Oracle 7 WS NOT INCLUDED

Maintenance : $9,800

*Fill Order form 2nd additional processor
*Place Solos request Transter'Price : $32,600

*Send order form m
. to ECXORDERWWW alngnares 253

Wformaﬁow Services

Pricing
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(M i
Maintenance

VIERCALOr

Authoring Tool

?DI Standards

3racle WS

GE
Information Services

Pricing : Additional modules



Enterprise
System

Suggested
Retail Price

35KS Application
Integrator

GE
Information Services

Market Positioning



s@rieNearnNeonnection : Edi*Express Enterprise*System Basic Unix m

s@nebirect@onnection : FTP server ;

*One Connect Out: TP bridge SSUIMIEITHOXES _
PSRRI S5 Concurrent processing
-One WorkBench seat - A*l runtime on Unix

*One document set - A*l Work*Bench on Unix

BIERPRSEESYStEmiBasic Combo m
=SS0Vl boxes

=5 Concurrent processing
- A*l runtime on Unix
- A*l Work*Bench on Windows

ENterprsesSystemiBasic Only.
- 50/ Mailboxes Suggested
- 5 Concurrent processing Retail Price
- No translator

T
E*S Light

GE
Information Services
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Market Positioning
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Market Positioning




Wffownaﬁon Services

Mieigtet Positioning with new ECXpert pricing
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SalesTCycle=trom 1 thru 3 months

HUBWath basic  FSpokethat wants PEUStOmers of our
EDI translator sw | to become HUB VAN competitors

1= @ualification @sales; Sales'Specialist, [.ead Generation

2o Qualification gSales'Specialist, Pre-Sales support, Demo

CSR Sales'specialist; Pre-Sales support, Tech.Rep

Implementation gERrEESalEsTEchnical rep & Installation

Training
Customization

Wformaﬁon Services

Tipical Sales process
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(Groupstworkionan Gateway proposal against
one competitor.

Findreverything could be useful to win.

SNOW your results

GE
Information Services
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goods community.

Company Profile : gEompanywathin the white

sdineyadeciced to run an EDI
PROJECE Lo connect their

Company Needs

national’suppliers.
sliney hadthe need to
Integrate some others I'T
Infrastructure to EDI
(They were running new
company acquisition
programs).

GE
Information Services

Beretta
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What we have sold :

S EXPERtIntegratedto therr LAN and connected
L0 OUIRECIEEXPIESS SErVICe to perform the
INtegrationamong the EDI' community and their
legacy applications.

» They will'connect ECXpert to an intranet to
provide access via simple interface to small

[EEEEEEE] )
T 7 BB B Supp|IeI’S.
1
Application
EEEE
(1] B 5 ) L B [ 14
E NeW Company @ ! e ———

Wformaﬁow Services

w3

Beretta _ Application_}
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o SoldiGateway as the
solution to support a long
Edi project plan

suhineyareni the mapping
Implementation

srEExtencrthe suppliers
community via intranet

GE
Information Services

Beretta
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Company Profile . JFSERACE PrOVICEr: to the

publishing industry.

Company Needs : EANIENAWErRE asking an

INternetcentric solution to
enablethe exchange of EDI
transactions among
pUBNIShErSs and bookshops.
*['hey has been pushed by the
publisher companies to
provide a service to manage
the electronic exchange of
business transactions within
GE their community.

Information Services

Informazioni Editoriali
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3usiness Gataway

What'we have sold :

S EXPERtINtegrated to their applications and
ConnEctedrtorthersinternet provider and their
Intranetenvironment.

o Each spoke site vwall'connect to the system using

HT TP over: Tcp/lp to exchange EDI transactions.
« ECXpert takes care of the integration with I.E.
applications to provide value to the EDI

transactions. Informazioni

[ EEE ) -1 | Editoriali Intern Booksaler

EDI Translator ECXpert T N
—— EDI Translator
(171 5 (5 6 ) )

[l
of =
o Publisher 2 - — Booksaler
Information Services ransigigh | )

Publisher 1

Informazioni Editoriali




SABOUEINmonth
* (G00d experience in EDI
» EXpertise In Iintegration

suhineyareni the mapping
Implementation

sslonmplement within two
years a community based of
100 users

GE
Information Services

Informazioni Editoriali
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ECXpert  Sterling  Premenos Harbinger
Internet Centric Design g No No No
Handles EDI communications g g g g
EDI and non-EDI audit tracking Limited No Limited
Includes Mapping engine (Translator) g g g g
NT Support
UNIX Support g g g g
Handles FTP traffic
Supports IP Public Networks g g g
Supports EDIINT-compliant SMIME No No No
Browser Interface (no charge per seat) No No No
Support for HTTP for AIAG (ANX) No No No
Support for HTTP for GISB (Gas Industry) No No No
Multi-Threaded g g Limited g
Any-to-any mapping Limited No Limited
Supports 3rd party data mapping engines g No No No
Event-driven translation/routing UNIX only g g
Modular architecture - custom services g No No No
Gateway use without mapping use g g No g




dorhindimaternalss:

e Outlook : Public Folder/Geis/Product & Services/
Product & Services Information/ECXpert

» Web site : http://marketing.is.ge.com
http://www.is.ge.com (european village)

GE
Information Services

ECXpert



