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Electronic Commerce Services 

Electronic Commerce Services (ECS) are complete business 
solutions which enable our clients to substantially improve 
customer satisfaction and productivity by linking 
electronically with their business community... 
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The Links of Electronic Commerce 

Supplier 

Orders 

Shipping Information 

Electronic Payments 
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Bank 
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Infrastructure for Electronic Commerce 

Integrated 
Applications 

Electronic 
Messaging 
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Promotion 

Request for Information 

Request for Quote 

Bid/Quote 

Contract 

Purchase Order 

Shipping Notice 

Receipt Acknowledgment 

Invoice 

Payment 

Customer Support Request 

Support Provision 

Customer Satisfaction Survey 

Customer Feedback 

Follow-On Sale Promotion 

Buying Selling 

Pre-Sale 

Sale 

Post-Sale 

Electronic Messaging 
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Electronic Messaging 
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Acrobat & Business Network 

Use Acrobat with  with 
BNET Mac, DOS  or Windows 
front-end software to access 
PDF  files retrieved from 
network 

BNET 
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Storage on GEIS system 

PDF  attach 
files 

On-line 

Search of 

Database for  

ASCII 

descriptors 

found in the 

QUIK-COMM  

 

User search 
Transactions 

Post PDF documents as 
QUIK-COMM attach files. 
Summarize PDF contents in 
the QUIK-COMM (QC) to 
facilitate search. 
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BID BOARD System 

Search and Download RFQs 

Prepare and Upload Quotes 

Download any Purchase Orders awarded 

Do Invoicing 

Send/Receive Electronic Messages 

Get upgrades of software 

Electronic Link with BB of RFQ 
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Thank you 
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